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Overview

Managing rental properties can be a time-consuming and 

complicated process. A professional property manager can save 

you time, money, and stress by taking care of all the day-to-day 

tasks involved in renting out your property. This guide is designed 

to help you make the best decision when selecting a property 

manager. It includes information on what to look for in a good 

property management company, questions you should ask before 

hiring one, and case studies from other successful clients. 

What?

Property management companies are organizations that manage rental properties on behalf of 

the owner. They usually provide services such as tenant screening, rent collection, maintenance, 

and legal compliance. A good property management company will know the local laws and 

regulations, understand fair housing rules, handle tenant complaints, and provide timely 

responses to any issues that arise.

Without a property manager, landlords are responsible for all the tasks that come with renting 

out their property, from finding and screening tenants to dealing with maintenance issues. This 

can be overwhelming and time-consuming, so many people choose to hire a professional 

company to handle these responsibilities. 

What is property management?
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Overview

How?

Property management companies are experienced in all aspects of the rental process and will 

have a team of people to handle different tasks. They will have dedicated staff members that 

specialize in tenant screening, rent collection, marketing, maintenance and repair, legal 

compliance, etc.

As a landlord, it is important to understand the services provided by your property manager and 

make sure that they have all the necessary licenses and credentials in order to legally operate. 

How are property managers able to fulfill their responsibilities?

Why?

Property management companies are experienced and knowledgeable in the rental process, 

meaning they can get you the best possible return on your investment. They also know the local 

laws, regulations, and fair housing rules, so they can ensure that your property is compliant with 

all applicable laws. 

Landlords who choose to self-manage their property can face costly legal issues if they don’t 

understand the local laws, regulations, and fair housing rules. Property managers can also provide 

peace of mind by taking care of all the day-to-day tasks involved in renting out a property, so you 

don’t have to worry about it yourself.

Why should landlords use a property management company
instead of self-managing?
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Overview

Where?

Typically, you should look for a local property management company that has experience in the 

area you are wanting to rent out your property. You can find a list of property management 

companies in your area by searching online or asking around for referrals and reviews. The 

benefits of hiring local property managers include having flexible hours, a better understanding 

of local laws and regulations, and closer proximity to the rental property. 

Who should I choose to manage my rental properties?

Who?

The best property manager for your rental properties will depend on your needs and preferences. 

You should look for a company that offers the services you need, has experience in the area you 

are renting out, is licensed and insured, and provides excellent customer service. It’s important to 

take the time to research each potential property management company and ask questions to 

ensure they are the right fit for you. 

When selecting a property manager, it is also important to be aware of any fees associated with 

their services and make sure that you understand what is included in the contract. Additionally, 

some property managers may offer additional services such as tax preparation or rental 

insurance, so make sure to ask about these as well.

Who should I choose to manage my rental properties?
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10 Questions To Ask
Your Property Manager

What services does your company offer?

As a landlord, it is important to ask prospective property management companies exactly what 

services they offer. Knowing what services are included in your property management contract is 

essential for understanding what you will be paying for. When asking this question, make sure to 

also inquire if they offer any additional services that may be beneficial to your rental property such 

as tax preparation or rental insurance.

Do you have experience in the area I am renting
out my property?

Asking a property management company about their experience in the area of your rental 

property is a great way to ensure that they are knowledgeable about local laws, regulations, and 

fair housing rules. It also helps determine if their team has a good understanding of the local 

market and can provide you with the best possible return on your investment.

By working with a manager that understands the local market, you can be sure that your property 

will be well taken care of.
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Are you licensed and insured?

Property management companies should disclose whether or not they are licensed and insured. 

This ensures that the company is legally operating in your area and has the necessary insurance 

coverage to protect you from any potential liabilities. In addition, if their firm also offers 

construction, maintenance, and development services (like we do at Primior Asset Management), 

you're going to want to request proof of licensing and insurance for those services as well.

How do you handle tenant screening,
rent collection, maintenance, and legal
compliance? 

This is an important question to ask when selecting a property manager since it outlines the 

company's processes for tenant screening, rent collection, maintenance, and legal compliance. 

Knowing how your prospective property management company manages these tasks will give 

you peace of mind that your rental properties are in good hands.

You should run through a few scenarios with the property manager to get an idea of how they 

would handle each situation. This will give you an understanding of the level of service they 

provide and their overall approach to managing rental properties.
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What are the fees associated with your services
and what is included in the contract?   

Knowing what fees are associated with a property manager’s services is essential for 

understanding your total cost. Additionally, make sure to ask what is included in the contract so 

that you don’t end up paying for any hidden costs. As a real estate investor, you know the 

importance of factoring in all costs before making a decision, and selecting the right property 

manager is no different.

Do you provide additional services such as tax
preparation or rental insurance? 

Many property managers offer additional services to their clients such as tax preparation or rental 

insurance. Knowing what services are included in your contract is essential for understanding the 

total cost of your property management fees. If you require these services, make sure to ask about 

them when selecting a property manager.

Here are Primior Asset Management, we offer tax preparation, rental insurance, and a host of 

other services to help ensure that our clients get the most out of their investment.
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How often will I receive updates on my properties'
performance and the condition of tenants? 

Inefficient or passive property management companies tend to not keep their clients in the loop. 

As a client, you should always be informed of the condition and performance of your rental 

properties. Ask prospective property managers how often they will provide updates on your 

properties and what form these updates take.

At Primior, we have a tech-driven approach to this: we provide all of our investors with access to 

the Primior Owner's Portal, which gives them visibility into the performance of their rental 

portfolios, the ability to view maintenance request, and a host of other features to help them 

make informed decisions

How do you handle tenant disputes?

Speed, efficiency, and professionalism are the keys to successful tenant dispute resolution. Ask a 

prospective property manager how they handle tenant disputes and whether or not they have 

experience in this area. Knowing that your property manager has the skills and knowledge to 

handle any tenant disputes quickly and efficiently will give you peace of mind when it comes to 

managing your rental properties.

At Primior, we have a dedicated tenant dispute resolution team that has years of experience and 

expertise in this area. We have processes, protocols, and legal support to ensure that we resolve 

disputes quickly, efficiently, and professionally.



10     |     primior.com

How quickly can I expect to be contacted when
issues arise at any of my properties?

Being in the loop when it comes to any issues that arise at your rental properties is essential. Ask 

your prospective property manager how quickly they will contact you in the event of any issue or 

emergency situation and how they plan to handle it. Having a property management company 

that can respond promptly and appropriately to any issues is invaluable for protecting the value of 

your investment.

At Primior, we pride ourselves on our rapid response time when it comes to any issues that arise 

with your properties. Our team is available 24/7 and we prioritize emergency situations to ensure 

that any issues are dealt with quickly and effectively. 

What kind of access do I get to view records or
reports regarding my rental property
performance?   

Many property managers now offer their clients access to reports, analytics, and other records 

regarding the performance of their rental properties. Ask your prospective property manager 

what kind of access they provide so that you can make informed decisions when it comes to 

managing your investment.

At Primior, we provide all of our investors with access to the Primior Owner's Portal. This portal 

gives them visibility into the performance of their rental portfolios, the ability to view maintenance 

requests, and a host of other features to help them make informed decisions. 
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Questions Checklist:

What services does your company offer?

Do you have experience in the area I am renting out 
my property?

Are you licensed and insured?

How do you handle tenant screening, rent 
collection, maintenance, and legal compliance? 

What are the fees associated with your services and 
what is included in the contract?   

Do you provide additional services such as tax 
preparation or rental insurance? 

How often will I receive updates on my properties' 
performance and condition of tenants? 

How do you handle tenant disputes?

How quickly can I expect to be contacted when 
issues arise at any of my properties?

What kind of access do I get to view records or 
reports regarding my rental property performance?   
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5 Things A Good Property
Manager Should Do
Knowing the difference between a good and bad property 

manager can be the difference between success and failure when 

it comes to your real estate investments. Failing to select the right 

property manager could mean your portfolio suffers from low 

occupancy, financial losses, and legal complications. To help you 

make an informed decision when it comes to selecting a property 

management firm, here are five things that a good property 

manager should do:

Provide professional services that are tailored
to your specific needs...

A good property manager will take the time to understand your specific needs and provide 

services that are tailored to meet those needs. This could include everything from tenant 

screening, rent collection, marketing, maintenance, legal compliance, and more.

Tip: Primior offers custom services tailored to each investor’s specific needs and goals.
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Manage tenant screening, rent collection,
maintenance, and legal compliance efficiently...

Being able to manage tenant screening, rent collection, maintenance, and legal compliance 

efficiently is essential for any property manager. This requires knowledge of the local housing 

market, laws, and regulations, as well as an understanding of your specific needs.

Tip: Primior’s team has the experience and resources to manage all of these areas efficiently while 

ensuring compliance with all relevant laws and regulations.

Handle tenant disputes promptly...

If and when tenant disputes arise, it’s important for a property manager to be able to handle 

them promptly and fairly. This requires knowledge of the relevant laws and regulations and an 

understanding of the situation from both sides.

Tip: Primior has a team of legal professionals who can provide you with assistance in handling 

tenant disputes as well as any other legal matters.
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Offer access to records and reports for rental
property performance information...

Being able to access records and reports for rental property performance information is essential 

for any investor. This is especially true if you have multiple properties, as it will allow you to make 

informed decisions when it comes to your investments.

Tip: Primior’s Owner's Portal gives investors visibility into the performance of their rental portfolios, 

the ability to view maintenance requests, and a host of other features to help them make 

informed decisions.

Quickly respond to emergencies with 24/7
availability...

If a property management company is not able to quickly respond to emergencies, it could mean 

costly delays and damage to your property. So it’s important to ensure that the firm you are 

working with is available 24/7 in case of any unexpected events.

Tip: Primior has a team of experienced professionals available to handle emergencies as they arise, 

so you can rest assured that your property is in good hands. 



15     |     primior.com

Conclusion
Choosing the right property management firm is one of the most 

important decisions you can make as an investor. Making sure that 

the company you select offers all of the services and features 

described above will ensure that your portfolio is managed 

professionally and efficiently. Understanding the difference 

between good and bad property managers can help you make an 

informed decision when it comes to selecting the right firm for 

your needs.

Primior Asset Management is a leading real estate asset management company in Southern 

California that offers custom services tailored to each investor’s specific needs and goals. We've 

built our reputation on delivering quality service and professional results. With a team of 

experienced professionals available to handle emergencies 24/7, you can trust us to provide the 

best possible service for your portfolio. Contact us today to learn more about how we can help you 

achieve success in your real estate investments!



750 N Diamond Bar Blvd
Suite 188
Diamond Bar, CA 91765

+1 (800) 735-9973
info@primior.com
www.primior.com

Thanks for
reading!


